














































Profile: Vehicle Service Group, LLC. (Rotary Lift) 
 

Vehicle Service Group, LLC. (Rotary Lift) is the world leader in hydraulic light duty/heavy duty vehicle lifts 
and garage related equipment and has been in business for over 90 years.  Located in Madison, IN, 
Rotary has over 400 factory employees along with a worldwide network of highly trained Rotary 
Authorized Installers and Distributors. Our auto lifts, truck lifts and specialty vehicle lifts are used in 
dealerships, independent repair shops plus key market segment such as transit, government, public 
works, pupil transportation, and car and motorcycle hobbyists.  Each of our lifts has been designed to 
meet and exceed industry standards.   

Rotary Lift meets the following certifications and standards for safety: 

ISO9001 Certification 
ISO9001 is the highest international benchmark of quality and means that Rotary’s Quality Management 
System is among the best in the world. Customers dealing with an ISO9001 certified company know that 
the firm has undergone rigorous quality testing and will continue to meet these standards on an ongoing 
basis. 
North American Lift Standards (ALI Certified/ETL) 
ALI was formed in 1945 to ensure that lifts were being constructed to adequate safety standards.  In 
1993, the ALI and its members began a rigorous testing and certification program for lifts.  It uses an 
independent third party testing laboratory called ETL.  ETL meets OSHA requirements as one of only 
eighteen Nationally Recognized Testing  Laboratories in the country.  ETL tests the lifts to ensure 
compliance with the American National Standard NSI/ALI ALCTV-2006 and ANSI UL Standard and 
periodically inspects the factory where the lifts are made.  If the lift passes the tests and the factory 
meets the standards, the lift may carry the gold “ALI Certified/ETL Listed Mark. 
International Standards (Canada-CSA, Europe-CE, and Germany-TUV) 
In additional to the ISO9001 and ALI/ETL certifications, many of Rotary’s products also meet the rigorous 
standards for Canada (CSA), Europe (CE), and Germany (TUV).  To meet CE Certification standards, a 
Notified Body must be involved.  The Notified Body inspects the product, verifies tests, and receives 
documentation on the product.  The Notified Body then issues an EC-type Examination Certificate (CE 
Certificate).  The CE mark can now be placed on the product.  If someone questions the validity of the CE 
mark, the Notified Body has a technical file to show verification that the product meets the standards. In 
1925 the founder of Rotary Lift built the world’s first automotive hydraulic lift and Rotary Lift, the 
Company was born.  More than 80 years later, Rotary has grown to become the world leader in lift 
productivity.   

Global operations extend from our headquarters in Madison, Indiana, throughout North and South 
America, Europe and Asia.  As part of the Dover Corporation, we have the resources and support of a 
Fortune 500 company.  With the ability to analyze products, trends, and techniques throughout the 
world, and then apply that knowledge toward the creation of new Rotary Lift’s. 

With our Quality Policy, every VSG employee, channel partner and supplier is accountable to meet or 
exceed the expectations of all customer and continually improve their products, processes and service. 




























